
Personal data 
Hans Steps 
Elsloo 
+31-6-4414 7171 
info@hanssteps.nl 
Na:onality: Dutch 
D.o.B.: 07-Feb-1974 
Linkedin: hHps://www.linkedin.com/in/hanssteps/ 
Website: hHps://www.hanssteps.nl/  
 
Roles: Func:onal Tester (hands-on) • QA Specialist • Scrum Master (experience-based) 
 

 
 
Profile 
• 25 years of experience in tes:ng complex soZware-intensive systems. 
• Strong hands-on func:onal and API tes:ng background. 
• Experience coaching testers and suppor:ng Scrum teams. 
• Familiar with security-aware tes:ng (API, integra:ons, data flows). 
• Agronomic: Yara interna:onal. 
• Automo:ve: Mercedes-Benz, Car Systems. 
• Financial: KBC, ABNAmro, BNPParibasfor:s, ING, Rabobank, Obvion. 
• Healthcare: Atrium Medical Centre, PIE Medical. 
• Insurance: Heidelberger Leben, Zwitserleven, Interpolis, Clerical Medical/HBOS. 
• Technical: Proximus, Testhuis, Sony, TomTom, Vodafone, OCE, D-Reizen. 
• Energy: NieuweStroom. 
• Other: Tjip, Atos Origin, Starbucks. 
• Cer:fica:on: Scrum PSM1, ISTQB founda:on, ISTQB Prac::oner, TMap, Prince2. 
 
• Latest experience: Func:onal & API tes:ng, Scrum/SAFe, Salesforce CRM, mobile field service app, Siebel CRM, basic security and integra:on tes:ng. 
 
Recent work experience (the last 9 years) 
Func;onal tester, NieuweStroom, Maastricht 
June 2025 – February 2026 
• Tes:ng of APIs using Postman and Swagger: Curtailment, SalesCRM proxy, CustomerAssets. 
• Func:onal tes:ng backoffice applica:ons: Medewerkersportaal, SalesCRM, SalesDock, Smile. 
• Design sprints: Approaching problems from a customer perspec:ve to get to a sa:sfying solu:on for the customer: EAR, Solar panels. 
• Applica:ons: Postman, Swagger, Jira, Confluence. 
• Approach: Agile/Scrum, ISTQB. 
 
QA specialist Field Service RSA app, Mercedes Customer Assistance Center, Maastricht 
Mul:ple parallel and successive assignments within Mercedes-Benz CAC. 
January 2026 – March 2026 part :me 
• Valida:on, set up test cases and perform test execu:on of the Salesforce RSA Mobile app. 
• End to end test process from Xentry to app via Sirius. 
• Applica:ons: Salesforce inspector, Field Service, XCCC, Jira, Confluence. 
• Approach: Agile/Scrum, SAFE, TMap, ISTQB. 
 
SATR Test engineer Onshore RSA, Mercedes Customer Assistance Center, Maastricht 
October 2025 – December 2025 
• Mobile applica:on tes:ng, Salesforce Field service. 
• Integra:on tes:ng from XCCC, Salesforce, Field Service and Azure. 
• Applica:ons: Salesforce inspector, Field Service, XCCC, Jira, Confluence. 
• Approach: Agile/Scrum, SAFE, TMap, ISTQB. 
 
Test engineer Onshore, Mercedes Customer Assistance Center, Maastricht 
January 2025 – September 2025 
• Vehicle test call assistance with headquarters. 
• Test prepara:on and execu:on of SPT MOC func:onality, Case feed inclusions, Email messages export and download func:onality. 
• Applica:ons: Salesforce inspector, Postman, Jira, Confluence, DTMF, Genesys Cloud. 
• Approach: Agile/Scrum, SAFE, TMap, ISTQB. 
 
Sr. Tester Minerva Green, Mercedes-Benz CAC, Maastricht 
March 2024 – December 2024 
• SAFE-Agile Salesforce project Minerva Green. 
• End to End telephony connec:vity tests with Morocco, Vietnam, Qatar, Saudi Arabia, Turkey, Germany. 
• End to end test execu:on for the AI team. 
• End to end test execu:on for the SPT team. 
• Applica:ons: Salesforce inspector, Postman, Jira, Confluence, DTMF, Genesys Cloud. 
• Approach: Agile/Scrum, SAFE, TMap, ISTQB. 
 
Sr. Tester, Mercedes-Benz CAC, Maastricht 
August 2020 – December 2023 
• SAFE-Agile Salesforce project Sirius. 
• Agile Siebel project Compass CMS MMC. 



• Combined senior tester and embedded Scrum Master role aZer team transi:on. 
• Salesforce CRM system tes:ng, func:onal tes:ng of the new func:onality, End-End tes:ng and regression tes:ng. 
• Siebel-Compass CRM system tes:ng, func:onal tes:ng of the new func:onality, End-End tes:ng and regression tes:ng. 
• API tes:ng using SoapUI, Postman and Talend (Chrome plugin) to check vehicle communica:on towards the CRM system. 
• Crea:on of around thirty automated regression test scripts in Tricen:s Tosca for the CMS MMC system. 
• End to end DTMF and InBand telephony simula:on of calls ini:ated by the Mercedes head unit. 
• Bi-weekly sprints within a PI of 10 weeks of which the last sprint focuses on cleanup, innova:on and planning the next PI. 
• Administra:on in Jira of user stories, defects, problem :ckets and test cases. 
• Administra:on of procedures in Confluence. 
• Structured setup of logical test cases using a combina:on of the dataflow technique and decision tables. 
• Applica:ons: Salesforce inspector, developer console, workbench, SoapUI, Postman, Talend, Tosca, Jira, Confluence, DTMF, E-call router. 
• Approach: Agile/Scrum, SAFE, TMap, ISTQB. 
 
Test consultant, Car Systems, Heerlen 
February 2019 – June 2020 
• Set up agile tes:ng within the scrum teams. Get the tes:ng-load off the PO. 
• Manage and monitor the scrum process. Purng responsibili:es on the correct roles. 
• Help the teams to become more mature in the Scrum process. 
• Pick up func:onal QA, set up Dev-Test feedback loops, help the teams to focus on QA. 
• Set up computer aided Selenium tes:ng for regression tests and release tests. 
• Perform iOS tests on the CarSys mobile app. 
• Applica:ons: Jira, Confluence, Selenium, Eclipse, Cypress.io. 
• Approach: Agile/Scrum, TMap, dev-test sessions, risk-based tes:ng, heuris:c exploratory tes:ng. 
 
Test lead, Yara interna;onal, Brussels/Dulmen/Warsaw/Paris/Varna/Oslo/Berlin/Landskrona/Fredericia 
June 2016 – April 2019 
• Setup and manage func:onal tes:ng of an agronomic nutrient management calcula:on web applica:on (NMP). 
• Crea:ng structured calcula:on test cases based on a number of complex algorithms. 
• End to end tes:ng of the integrated applica:ons using JSon outputs as test data. 
• Tes:ng the integra:on of third-party applica:on migra:ons into the NMP applica:on. 
• Test execu:on of the calcula:on module, the Shopify website and legal documenta:on. 
• Perform iPad tests on the Webapp. 
• Regular travel to Brussels, Dulmen, Warsaw, Varna, Oslo, Paris and Berlin. 
• Applica:ons: Jira, Confluence, Shopify, MicrosoZ ALM Team Services, Selenium, Eclipse. 
• Approach: Agile/Scrum, V-model, TMap, ISTQB, risk-based tes:ng, dataflow, decision tables, dev-test sessions, heuris:c tes:ng. 
 
Further work experience (details to be read on LinkedIn or the website hanssteps.nl) 
• Tester, Proximus, Brussels - Mar 2016 – Jun 2016 
• Test manager, Starbucks EMEA, Amsterdam - Nov 2015 – Mar 2016 
• Project delivery manager, Heidelberger Leben - Apr 2004 – Jul 2015 
• Tester, KBC, Leuven - Sept 2013 – Mar 2014 
• Test lead, Sony corporate, Zaventem - Mar 2013 – Sept 2013 
• Test manager/ Release manager, Tjip, Helmond - Jul 2012 – Jan 2013 
• QA-lead, TomTom, Amsterdam - May 2012 – Jul 2012 
• Tester, BNP Paribas For:s, Brussels - Jul 2011 – May 2012 
• Test manager, Atrium MC, Kerkrade - Jan 2010 – Jun 2011 
• Test consultant, Vodafone, Maastricht - Dec 2010 

• Sabba:cal - Apr 2009 – Dec 2009 
• Test lead, ING Bank, Brussels - Sep 2008 – Mar 2009 
• Test lead, Zwitserleven, Amstelveen - May 2008 – Sep 2008 
• Tester, Interpolis, Tilburg - Oct 2007 – Apr 2008 
• Test manager, Océ, Venlo - May 2007 – Oct 2007 
• Tester, Obvion, Heerlen - Mar 2007 – May 2007 
• Test lead, D-Reizen, Beverwijk - Oct 2006 – Mar 2007 
• Test lead, Clerical Medical, Maastricht - Jul 2004 – Oct 2006 
• Tester, Atos Origin, Eindhoven - Jan 2002 – Jul 2004 
• Tester, Pie Medical Imaging, Maastricht - Jan 2001 – Jan 2002 

 
Courses / Cer;fica;on 
• Cer:fied Ethical Hacker 
• Kali Linux / Pentes:ng 
• Katalon test automa:on 
• Salesforce trailhead – Ranger level 
• Professional scrum with Kanban, PSK1 
• Professional Scrum Master I, PSM1 
• Professional Product Owner I, PSPO1 
• Professional Scrum Developer I, PSD1 
• Professional Agile Leadership I, PAL1 
• Scaled Professional Scrum, SPS 

• Prince2 founda:on 
• TMap professional advanced 
• ISTQB prac::oner 
• ISTQB founda:on 
• Func:onal tes:ng and test techniques 
 
Educa;on 
• HTS-e-TC, Hogeschool van Utrecht, Utrecht - 2000 
• MTS-e, Walram college, SiHard – 1996 
• Havo, OLC, SiHard - 1993 Ne, En, Du, Wi, Na, Sk, Bi, Ak

 
Skills & competences 
Tes;ng 
Phases 
System tes:ng  üüü 
Func:onal acceptance tes:ng üüü 
User acceptance tes:ng üüü 
Regression tes:ng  üüü 
End to end tes:ng  üüü 
 
Test techniques 
Dataflow   üüü 
Decision tables  üüü 
Data combina:on  üüü 
Boundary value analysis üüü 

Roles 
Test execu:on  üüü 
Test coordina:on  üüü 
 
Approach 
Agile tes:ng  üüü 
Structured tes:ng  üüü 
Risk requirement-based tes:ng üüü 
Exploratory tes:ng  üüü 
Context driven tes:ng üüü 
 
Applica4ons 
Web applica:on tes:ng üüü 
Mobile applica:on tes:ng üüü 

Methods 
Scrum  üüü 
TPI  üüü 
SAFe  üüü 
ISTQB  üüü 
TMap  üüü 
 
Tools & interfaces 
Tricen:s Tosca üü 
Jira and Confluence üüü 
 

Selenium in Eclipse üü 
Postman  üü 
JSon  üüü 
 
Systems 
Siebel CRM üüü 
Salesforce CRM üüü 
 
Languages 
Dutch  üüü 
English  üüü 
German  üü 
French  ü 

  


